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Introduction

This report presents the research findings from the Fluent study on the wellbeing of families during

the COVID-19 pandemic. The survey addressed two key research questions:
1. What impact has the pandemic have on the wellbeing of families?

2. How do families cope with the effects of the pandemic?

The survey was conducted online among a national sample of 2,032 parents or guardians of

children ages 2-18. In addition, 894 teens ages 13-18 from these households completed a separate

section of the survey.

The survey was conducted April 22 — May 5, 2020.






Government-mandated stay-at-home or quarantine order

i »

At the time of the survey, nine in 10 families

(91%) were living in an area with stay-at- 75% 79%
. o MIDWEST NORTHEAST
home orders or recommendations to limit
-
interactions with people currently in place.
Parents in the South were least likely to 66%

SOUTH
report that they were under government-

mandated stay-at-home or quarantine orders.

Which of the following best describes the state of the coronavirus/ Covid-19 outbreak in your community right now? N=2,032
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Many families have
experienced disruptions In
their living situations

including where they are living or who is

living in the household.

Nearly one in four families (22%) have had a change in the number of

people living in their household. 22 0/0

This is particularly prevalent among families living in urban areas (33% vs.
17% suburban and 14% rural) and among Black/African American parents
(82% vs. 18% White, 27% Hispanic, and 25% Asian).

One in 10 families have had a change in their living situation (either
living in a different apartment/house or a different community).

Which of the following changes, if any, are true for your family’s situation since the coronavirus/ Covid-19 outbreak? N=2,0
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Coronavirus is close to
home for many families

«
COVID-19 Screening Tool

This tool can help you

understand what to do next
about COVID-19.

One-third of parents (32%) report that a family member or a
friend has been diagnosed with or has had symptoms
consistent with coronavirus/Covid-19

Let’s all look out for each
other by knowing our status,

trying not to infect others,

and reserving care for those

in need.

Start Screening
More than one in ten parents (13%) report that a family

member or a friend has died from coronavirus

About COVID-19

An up-to-date rundown of the virus

and its symptoms

What You Can Do

Is each of the following true or not true for your family: a member of my family/friend has been diagnosed or has
shown symptoms consistent with Covid-19/coronavirus? N=2,032
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Direct experience with coronavirus varies by regions,
metro status, and race/ethnicity

Have a family member or friend who has been diagnosed with or had
symptoms consistent with Covid-19

Hispanic and Black/African American parents, as
well as parents living in the Northeast or in urban
areas, are the most likely to have a family member
or friend who has experienced Covid-19.

299, 42%
MIDWEST NORTHEAST
30%
SUBURBAN
31%
SOUTH

- Type of Community Race/ethnicity

Is each of the following true or not true for your family: a member of my family/friend has been diagnosed or has shown symptoms consistent with Covid-19/coronavirus? N=2,032
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The economic impact of
Covid-19 has been
devastating for
American families

In one in two families (50%), at least one parent in the
household has either lost a job, been furloughed or had
their salary reduced due to the Covid-19 outbreak.

In nearly a quarter of families (22%), both parents
have either lost a job, been furloughed or had their
salary reduced due to the Covid-19 outbreak.

Which of the following is true about your/your spouse/partner’'s employment situation since the coronavirus/ Covid-1
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Younger parents are more likely to have been economically impacted than parents of older generations

Families experiencing economic impact of the pandemic

[ ]
‘lll ‘
GenZz Millennial Gen X Baby Boomer
B Any parent lost job/furloughed/salary reduced m Both parents lost job/furloughed/salary reduced

Which of the following is true about your/your spouse/partner’s employment situation since the coronavirus/ Covid-19 outbreak? N=2,032
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The economic impact of the pandemic is particularly severe for
lower-income, African American and Hispanic families

Black/African American and Hispanic parents, as well as parents from lower-income households,

are more likely to report that they or their spouse have lost a full-time job due to Covid-19.

Job Loss by Income Job Loss by Race/Ethnicity

13% 13%
L] L
|
Hispanic White Asian
H | |ost a full-time job B My spouse/partner lost a full-time job m | |ost a full-time job

<$50K $50K-<$100K $100K+ Black/African American

® My spouse/partner lost a full-time job

Which of the following is true about your/your spouse/partner’s employment situation since the coronavirus/ Covid-19 outbreak? N=2,032

IMPACT OF COVID-19 ON FAMILIES’ LIVES AND LIVELIHOODS
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The pandemic has had a
compounding effect on
many families

More than one in ten families (12%) have
experienced both the economic impact (at least one
parent lost a job, been furloughed or had a salary
reduced ) and direct exposure to the coronavirus (a
family member was diagnosed with or had
symptoms associated with Covid-19).

IMPACT OF COVID-19 ON FAMILIES’ LIVES AND LIVELIHOODS
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Parents who are still

employed have been
working from home

In nearly half of families (45%), at least one
parent is working from home since the

outbreak who had previously worked
outside the home.

This experience is more common among
higher income parents.

Working from home since the
outbreak, by income

44%

<50K - <$100K \‘
‘l
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Nearly all families are stressed as a result of
the pandemic

Nine in ten parents say the experience of coping with Covid-19 has been stressful.

Nearly four in 10 parents (38%) say the experience of coping with Covid-19 has been extremely

or very stressful for their family.

How stressful has the experience of coping with the coronavirus/Covid-19 outbreak been for your family?

38%

extremely or
very stressful

i

m Not at all stressful Somewhat stressful m Very stressful m Extremely stressful

Overall, how stressful has the experience of coping with the coronavirus/Covid-19 outbreak been for your family? N=2,032
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Some families are more stressed than others

41%
The stress level is higher among parents of young CHILD AGE 2-5

children, families living in the Northeast and in

urban centers, and among Hispanic parents.

% of parents rating experience with Covid-19 extremely/very stressful 46%
CHILD AGE 6-12
iy 35%
' 44% SUBURBAN
4 0 /0 NORTHEAST
o

36%

WEST

MIDWEST ‘
.

33%

CHILD AGE 13-18

. 38%

SOUTH

Overall, how stressful has the experience of coping with the coronavirus/Covid-19 outbreak been for your family? N=2,032 - Type of Community Race/ethnicity - Child’s Age
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Fear of contracting the coronavirus and isolation
from loved ones are the largest sources of stress

But other factors have also put families on edge.

Has caused a lot or tremendous amount of stress:

40% Risk of contracting coronavirus

37% Inability to visit relatives

32% Working from home

29% Planning for my child’s summer

28% Having all members of my family at home all the time

25% Having less amount of “me” time

23% Having a friend or family member experiencing symptoms associated with coronavirus
21% Explaining the current health crisis to my child

21% Having adequate technology devices or services at home for work and/or school needs

To what extent has each of the following caused you stress during the current coronavirus/ Covid-19 outbreak? N=2,032

IMPACT OF COVID-19 ON THE EMOTIONAL WELLBEING OF FAMILIES
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My partner and I are essential employees. One in
healthcare and the other in Law Enforcement, so
the stress of possibly getting Covid-19 and bringing

home to our family is our greatest fear and stresset.

Mother of 11-year-old boy



While most parents feel that the pandemic has brought their family
closer together, nearly one in two parents report that spending
more time together has put strains on family relationships

“My family has become closer as a result of coronavirus/Covid-
19 outbreak”

“Spending more time together during the coronavirus/Covid-19
outbreak has resulted in tension and conflict in my family”

0%

GREE

4%16%

m Strongly disagree ™ Somewhat disagree ®Somewhat agree ™ Strongly agree m Strongly disagree ™ Somewhat disagree ®Somewhat agree ® Strongly agree
“It's been a good thing as far as bringing us even closer but bad thing “My husband works from home and my daughter is working on school
because of how sad and scary the virus is.” from home, so they are both driving me crazy.”
MOTHER OF 13-YEAR-OLD GIRL MOTHER OF 12-YEAR-OLD GIRL
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The stress experienced by families has taken its toll
on children’s emotional wellbeing

Parents report a range of ways in which their children
expressed their sadness or stress related to the
outbreak. The impact has been particularly strong on
the emotional wellbeing of school-age children.

Children aged 6-12 are old enough to grasp the seriousness of the
Covid-19 pandemic and its effect on their family, yet may be too young
to utilize coping strategies.

During the past week, how often did your child do the following? Among parents of children age 6-12 N=518

IMPACT OF COVID-19 ON THE EMOTIONAL WELLBEING OF FAMILIES

Percent of parents reporting that their child aged 6-12 did the
following at least sometimes during the past week.

42%
Had nightmares or 480A)

disrupted sleep Exhibited signs of
stress or anxiety
related to
coronavirus/

48 0/0 COVID-19 outbreak

Expressed fear about
the health of a family

member 46 OA)
Cried or got 44 0/0

emotional for no

apparent reason Talked about or
engaged in pretend

play about doctors,
hospitals, illness
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Emotional toll is not limited to younger kids

Teens participating in the survey expressed high levels of stress and anxiety about the effects of the pandemic on

their families. One in four teens have been extremely or very stressed out during the Covid-19 outbreak.

How stressed out have you been during the coronavirus/Covid-19
outbreak? (% teens) 2 4

65%

of teens worry about the
health of a family member

55%

of teens worry that their
parents might lose a job
or won'’t be able to
make a living

® Not at all stressed Somewhat stressed ® Very stressed B Extremely stressed

How stressed out have you been during the coronavirus/Covid-19 outbreak? Sample of teens age 13-18, N=894 How much do you agree or disagree with the following statements about your experiences during
the coronavirus/ Covid-19 outbreak? % agree, among teens age 13-18, N=894
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Children from families with direct coronavirus experience are
significantly more likely to exhibit signs of stress and anxiety

Percent of parents reporting that their child age 2-18 did the following all the time/often during the past week

Talk about or engage in
pretend play about doctors,
hospitals, illness
Exhibit signs of stress or
anxiety related to
coronavirus/COVID-19
outbreak

Express fear about health of .
a family member Cry or get emotional for no
apparent reason
320/0 Have nightmares or
disrupted sleep
9%
33% .
32%
9%
8%

- Family/friend experienced COVID-19 - No direct experience with COVID-19

IMPACT OF COVID-19 ON THE EMOTIONAL WELLBEING OF FAMILIES
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My grandmother has passed due to the [Covid-
19] disease. My child has severe anxiety and
night terrors because of it.

Mother of 6-year-old girl



Children from families, which experienced the economic impact of the
pandemic, are significantly more likely to exhibit signs of stress and anxiety

Percent of parents reporting that their child age 2-18 did the following all the time/often during the past week

Exhibit signs of stress
or anxiety related to

coronavirus/COVID-19 Talk about or engage in
outbreak pretend play a_bout
Cry or get emotional doctors, hospitals,

for no apparent reason illness

Express fear about
health of a family
member

25%

Have nightmares or o
disrupted sleep 23%

8%

7%

25%

9%

- At least one parent in the household lost job, been furloughed, or had salary reduced

I No parent experienced economic impact
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I am out of work, my wite 1s working from home at

a reduced salary, and our daughter 1s terrified of
catching Covid-19 and experiencing a lot of anxiety.

Father of 17-year-old girl



67%
Parents have also had to Talked about misig
contend with the fallout of a :
disrupted school year and
their children’s social isolation

‘‘‘‘‘‘

Percent of parents reporting that their child aged 2-18 did

the following at least sometimes during the past week 57 0/0

Talked about
missing their

o teachers* B Talked about missing
57 /0 3 ' their friends

Talked about
missing playing
outdoors

48% - "\

Stressed out
about the amount

of classwork** “Among parefisemenIit age 2=18'Who are not homesct

During the past week, how often did your child do the following? N=2032 rem
“*Amongliparents of child age 6-18 el
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Coronavirus/Covid-19 has affected my family by

making us feel 1solated from the real world. Many
sports and family events have been cancelled. Me

and my family have been more stressed than usual.
Crying has been big in our household.

Mother of 13-year-old girl



Parents grapple with a
near constant task of
oroviding solace and
comfort to their
anxious kids

30%

Tried to comfort
their child to
address their
child’s worries

about COVID-19

Percent of parents of children aged 2-18 who
nearly every day during the past week... 30 0/0

Talked to their child
about how the
coronavirus/COVID

-19 outbreak
affects their family

During the past week, how often did you do each of the following with your child? % 5-6 times a week or more often. N=2032‘ _" wy ¥
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Discussing what 1s going on with the children has
been very important. Trying to ease their fear.

Mother of 3-year-old girl
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Nearly all parents (95%) have used at least one strategy to
cope with the effects of the pandemic on their family

* Eat dinner and meals
together as a family (56%)

¢ Cooking or baking with
their children (46%)

* Maintain family’s daily
routines (45%)

COPING WITH THE PANDEMIC

*  Creating new family

routines (31%)

Spending more time doing things
together as a family (50%) .
Spending more time playing with

their children (42%)

Encouraging their children to

exercise (39%)

Exercising or keeping up with

titness routines (37%)

Practice yoga, meditation or
mindfulness (16%)

Getting enough sleep (45%)

Letting their children get

more sleep than usual (43%)

Limiting family’s exposure
to news (21%)

30



Parents share their coping strategies

“We stay home, exercise together and laugh over very little things, just to forget about what’s happening.”

Mother of 2-year-old girl

“Bating 3 meals a day together as a family has worked out great. We watch our favorite TV shows together, and
we've done a lot of reading during the day as I've been home schooling our oldest.”

Father of 5-year-old boy

“We have been baking together which both of my children enjoy. We have been playing a LOT of board games
together and doing craft projects. When the kids go outside to play, I go out also just to give them family contact

since they can't have their friends over to play.”

Mother of 9-year-old girl



| 73°
Many parents have loosenea fpf’h

they have been more

thelr rU|eS arOund thelr . . - lenient about their

child’s screen time

Ch I |d ren ,S aCtIVItIeS d u rl ﬂg - - | - during the outbreak

61%

of parents report they
have been more

lenient about their 43 0/0

child’s eating

unhealthy snacks and of parents report
foods letting their child

sleep more than
usual

How much do you agree or disagree with the following statements about your experiences during the coronavirus/ Covid-19

COPING WITH THE PANDEMIC



I have loosened up a lot of rules we previously had.
I have been letting my kids have more screen time,
take longer baths, play outside later, and just
generally do things more that make them happy
since they cannot go places or see friends.

Mother of 7-year-old girl



I do not put restrictions on their bedtimes at this point,
and they are happier for it. Although they stay up
practically all night, but they are better in the daytime.

Mother of 8-year-old boy



Teens agree that their \ 84%,
parents have been less stn t, ofteens say they are

apout the rules during the | pefor
pandemic

63% 77%
of teens report their

parents let them eat of teens agree their

whatever they want parents let them
more so than before watch video or play
games more so than
before

How much do you agree or disagree with the following statements about your experiences during the coronavirus/ C
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Sleeping later on school mornings, letting him have
the freedom to work on his assignments as he wants
to, and taking breaks/taking walks with him to let
him take a brain break.

Mother of 13 year-old boy



Looking for a silver lining

Despite all the stress and
anxiety caused by the pandemic 84 0/0

and its economic fallout, many of parents agree that
spending more time with
their children during the
coronavirus/ Covid-19
outbreak has been a

expressing appreciation for the rewarding experience

parents look on the positive

side of their experience,

many ways that it has brought

their families closer together. 0
80%

of parents agree that
their family has become
closer as a result of the
coronavirus/ Covid-19

How much do you agree or disagree with the following statements about your experiences during the outbreak
coronavirus/ Covid-19 outbreak? N=2032
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Being around my kids 1s amazing. It gives me so
much joy! That’s how I cope with [the pandemic].

Father of 12-year-old girl



It just brings us together as a tamily. Betore, we
hardly ever saw my parents, and we all did eat at
different times. So having them home has been nice.
My son loves spending time with them.

Mother of 4-year-old boy



[ would have to say that since the outbreak I've
learned that my children are funnier than I

thought. So we've been bonding over that.

Father of 18-year-old boy



Learning from the experience 83%

agree that their experience
during the coronavirus/

Parents express a belief Covid-19 outbreak has
taught their family how to

that their experience with be better prepared for

o) future crises
the Covid-19 pandemic 87%

agree that they are confident
that their family can

0 overcome any adversity after
80 /O the coronavirus/ Covid-19

outbreak

has better prepared them

for future crises and made

agree that their family has

. .q- become more resilient as a

their families more result of the coronavirus/ 81 0/ (0]
Covid-19 outbreak : :

resﬂien t iﬂ the face o f agree that their experience

during the coronavirus/
. Covid-19 outbreak has
adver Slty. made them more confident
in their ability to deal with
difficult situations

How much do you agree or disagree with the following statements about your experiences during the coronavirus/ Covid-19 outbreak? N=2032
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My sister is an ER Doctor in NYC and she was very,
very sick with Covid-19. She was in the ICU on a
ventilator for over a week. It was very emotionally

stressful. She 1s recovering now. I feel like I can
handle anything else so long as my family is healthy:

Mother of 4-year-old boy
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